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Zalo hién tai la Ung dung hau hét dudc khach hang st dung
nhu' phuong tién théng tin, lién lac mién phi thong qua két néi
internet hodc 3G,4G — Cong ty C6 phan Cap nudc Phl Hoa Tan
(PHUWACO) tién hanh xdy dung Cong théng tin Zalo Official
Account trén app Zalo dé trién khai cac dich vu chdm séc khach
hang nham nang cao chét lugng phuc vu ngay mot tét hon.
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Zalo Official Account (OA) |a trang thong tin chinh thirc clia
Cong ty vdi muc dich tuang tac, két ndi, truyén tai thong tin, va
mang lai gia tri cho ngudi ding Zalo.

Sau khi déng ky s dung OA, Quy khach hang cé thé sir dung
cac tién ich trén OA cla Cong ty véi cac chiic nang nhu sau:
goi dwrong diy néng, tra cieu huréng dan dang ky céc dich vu
tai Cong ty, tra cwdrc hang thang, xem lich doc sé, lich thu
tién, biéu do str dung nweére, héa don tién nwée.
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St dung App Zalo trén smartphone chay hé diéu
hanh Android hodc I0S, vao muc tim ki€m, nhap ndi

dung “cong ty co phan cap nuoc phu hoa tan” dé

tim ki€m trang Zalo OA clia Cong ty.
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Trang Zalo OA ciia Céng ty

m Sau khi déng ky hoan tat,

Quy khach hang cé thé sir dung cac tién ich trén
Menu clia trang Zalo OA ctia Cong ty.

Hodc st dung chifc
ndng quét ma QR
code trén App zalo,
dé tim kiém trang
Official Account Céng
ty C8 phan Cap nudc
Phti Hoa Tan.
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Sau khi tim kiém,
hodc quét md QR
code thanh cdng
trang OA Cong ty C8
phan Cap nudc Phu
Hoa Tan, chon nut
QUAN TAM dé sir
dung hé thdng.
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Sau khi quan tam
trang OA, Quy khach
hang s& nhan thdng
bao dang ky dé s
dung céc dich wvu,
vao menu Hbd trog,
chon Pang ky tai
khoan, chon Pang
ky tai day dé md
website ddng ky.
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Quy khach hang sur
dung Ma danh ba
trén gidy bao tién
nudc hodc hda don
tién nudc dé dang ky
st dung, Sau khi
nhap danh ba, chon
Tim ki€ém dé tra
ctfu thong tin, nhap
s6 dién thoai va
chon Hoan tat
Pang ky dé hoan
tat.
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Céng Ty C6 phan Cap nudc PHU HOA TAN
S0 86 Tan Hung P.12 Q.5, TP. HCM
Pién thoai: (028) 38.558.410
Hodc truy cap website: http://phuwaco.com.vn




